
 

 

 

 
 

FIVE YEAR LIMITED WARRANTY 

 

ENE-24 Solar Collector 
 

 

 

 

Warranty 
EarthNet Energy (ENE) has issued this warranty by Earth Net LLC, 95 Brim Boulevard, Chambersburg, 

Pennsylvania 17201 and guarantees to the original purchaser the provided manifold and racking manufactured by 

ENE when purchased for use in residential, commercial or industrial solar hot water heating applications.  This 

warranty applies for FIVE years from the date of initial installation that the ENE manifold and racking will be free 

from defect in materials and workmanship in the manufacturing process under normal use and service when 

purchased from and properly installed by an Authorized Dealer.  During this time, should any ENE manifold and 

racking malfunction due to a manufacturing defect, the defective manifold and racking will be repaired or replaced, 

without charge for the equipment by ENE, or its Authorized Dealer or Distributor.  Labor expenses to repair or 

replace will only be reimbursable to an Authorized Dealer during the initial five year warranty period.  The ENE 

evacuated solar absorber tubes are warranted for five years.   

 

Other Additional Warranties:  All other warranties provided by manufacturers of components such as tanks, pumps 

and controllers, etc. which are in excess of one year will be passed along to the customer.  The ENE Dissipator 

includes a one year warranty. 

 

Exclusions 
ENE will not be liable for inspection, freight, removal or any other charges arising from this warranty unless stated 

in this warranty statement.  This warranty does not apply to: (1) fluid not approved in advance by ENE for the 

application;  (2) damages resulting from installation or maintenance procedures not approved by ENE;  (3) rupture 

due to pressures exceeding the engineered approved drawings;  (4) existing or additional equipment not supplied by 

ENE; (5) ENE, its dealers, nor its distributors shall be liable for incidental or consequential damages, damages of 

any sort or nature resulting from abuse, misuse, neglect, corrosion or paint fading, abnormal weather conditions,  

freezing, scaling due to hard water, acts of God, or damage caused by improper installation.  Stagnation of the 

system will void all of the above warranties.  This warranty does not apply to installation components not 

manufactured by ENE or to solar collectors which have not been installed and maintained in strict compliance with 

ENE's installation and operation instructions and/or applicable ordinances or codes or to systems not installed by an 

authorized installer or dealer within its authorized territory.  In no event shall the liability exceed the purchase price 

of the product.  There are no implied warranties of merchantability or implied warranty of fitness, which extends 

beyond the description of the twelve year warranty face hereof. 

 

Proof of Purchase 
It is the consumer's responsibility to present the original purchase date for warranty purposes.  We recommend that 

a bill of sale, canceled check, or some other payment record be kept for that purpose. 

 

Note:  The manufacturer reserves the right to make changes or improvements in the design of it's collector without 

assuming any obligation to modify any collector then or previously manufactured.  This warranty gives you specific 

legal rights, and you may also have other rights, which vary from state to state. 
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